charles SCHWAB

Opening Your Charles Schwab Stock Plan Account
(Online Process—Approximately 5 Minutes)

Through Charles Schwab, you can open and manage your account online by following the detailed instructions below.
Please feel free to contact one of our Participant Services representatives with any questions you may have at 1-800-
654-2593. All representatives are capable of helping you with all of your equity compensation and investment needs.
International clients may access this toll free number by first dialing an AT&T Direct Dialing Code located at:
http://www.business.att.com/bt/tollfree.jsp.

To open your Schwab stock plan account, simply connect to the Internet and visit: http:/equityawardcenter.schwab.com.
Then, click on “Begin working with Schwab” to begin the account opening process. Once you begin the account opening
process you cannot save it and come back to it later, so please give yourself enough time to finish the process once you
begin.
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PLEASE NOTE: To complete the online account opening process you will need your employee ID number, your
home address (the address your company has on file for you), and your social security number.
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New to Charles Schwab?

You will need to open a brokerage account for your stock options or other equity awards. Clicking the link below (circled)

will launch the online account opening process, detailed on the following pages.

SCHWAB

Stock Plan Serviices

e i ey Cnline Forms Get Started

Getting Started with Schwab Stock Plan Services

Ifyou are new to Schwakb, you will need to open a brokerage accountto exercise your stock

options. As an existing Schwah client, you may be able to use your current hrokerage account

to e¥ercise.

Make your selection:
= |'m Mew to Charles Schwakb

m |'m an Existing Schwab Customer

New Clients

Open your account online:

You may be eligiblgto open your account anline in st minutes ifyour company provides us
with information to verheur identib

Cownload an onling account opening guide, for US/Domestic padicipants ar
Internationalitlon-LIS participants.

Complete a paper-based account application:

Schwab Complete Account Access

Ready to open your account?

n Get Started {Instructions)
s Online Forms

For Assistance Call:

n Employee Stock Options and
Enquity AvvardsiStack Plan
Services: 1-800-654-2593

m Schwahplan 1-800-724-7526
m PCRA 1-888-393-T272
m Brokerage: 1-800-435-4000

Stock Plan Senvices
Representatives are availakle
from Sam to Spm Eastern Time.
Maonday thraugh Friday. All
representatives are licensed and
capahle of helping you with all of
yaur equity compensation and
investment needs.

(Internatianal clients may access
toll free numbers by first dialing
an ATET Direct Dialing Code)

If you are an existing Schwab customer with an eligible account*, you may click on the “I'm an Existing Schwab
Customer” link, then select the “use your existing account link” and follow the online prompts.

*Eligible Account Types: Individual Schwab One or brokerage account may be used to exercise your employee stock
options. Joint Schwab One or brokerage accounts may be used by US employees to exercise your employee stock
options. Account types that cannot be used to exercise your employee stock options include, but are not limited to,
Individual Retirement Accounts (IRAs), Personal Choice Retirement Accounts (PCRA) Partnerships, Limited Liability
Corporation (LLC), Custodial, Corporate or 401(k). If you are unsure of your account eligibility, please contact a

Schwab representative at 1-800-654-2593.
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Symbol Validation

Enter your company'’s trading
symbol and click the “Continue”
button to determine whether your
company permits electronic
account opening. If they don't,
you will see a link to the pdf
version of the account opening
forms.

SCHWAB

CORPORATE SERVICES

Instant Access Eligibihity

To determine your eligibility for instant access to Schwab's Eequity Award CenterT™™ please enter
the following information to enable us to determine the appropriate account type for vou T ou will
then be guded through a short process.

I you already have a Zchwab Account, you may call Stock Plan Services at 1-800-654-2593 for

nstructions on how to access Equity Award Center. Eepresentatives are avalable Monday
through Friday, %:00 am to .00 pm Eastern Time.

Please enter the trading symbol of your company:

[ Cancel ][ Continue ]

@ 2005 Charles Schwab & Co., Ine. All rights reserved. Member SIPC.
Unauthorized acoess is prohibited. Usage will be monitared. (0002-1403)



charles SCHWAB

STEP 1—Country of Residence
Personal Information

Enter your country of residence,
your country of citizenship and
any country of secondary
citizenship, if applicable.

STEP 2—Participant Data
Participant Identity

The following data is matched
to your company’s records for
validation purposes:

Domestic Employees

* First Name

* Last Name

« Social Security Number/TIN
 Employee ID

» Home City

* State

Schwab Equity Award Center Application

Application Steps

Step 1: Country of Residence

1. Country of Residence

2, Participant Data

3. Personal Profile

4. Account Features

5. Account Verification

MWihat is your country of residence?

[UNITED STATES

|

“‘What is your primary country of citizenship?

[UNITED STATES

|

What is your secondary country of citizenship?

|SELECT

]

* Reguired fields

@ 2005 Charles Schwab & Co., Inc. All rights reserved.

Complianee number (D005-7125)

Schwab Equity Award Center Application

Thisisa
Secure Application

Application Steps

Step Z: Participant Data

1. Country of Residence

2, Participant Data

- Participant ldentity

- Account Usage

3. Personal Profile

4. Account Features

5. Participant Data

Company trading Symbaol

First Name

Last Name

Social Security Number TIN

Employee ID

Home City

State

X¥Z -XYZ Company

|SELECT

@ 2005 Charles Schuvab & Co., Inc. All rights resenred.

Compliance number (0005-7125)

Privacy Policy

Wie respect yaur
privacy. Schwakb will
use the infarmation
yau pravide to verify
yaur identity, and
may later on use the
information you
submit to notify yau
ahout products and
services that yvou
may find useful.
Flease read our
privacy policy about
onling security and
our Schwab Security
Guarantee, Qur
palicy is akways
available far your
review on the home
page of ourweb
site.

Thisisa
Secure Application
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STEP 2—Participant Data
Account Usage

Please answer these questions
about how you plan to use your

account.

When finished, please click
“Continue.”

Schwab Equity Award Center Application

Thisisa
Secure Application

Application Steps Flease answer the following gquestions about how yau plan to use this

1. Country of Residence

1. Which methods do you plan to use to exercise your equity

2 ici
2. Participant Data awards? {select all that apply)

- Participant ldentity Exercise and Sell i Same-Day Sale
[ Exercise and Hold

- Account Usage

2. f you receive proceeds from the sale of options, which of the
3. Personal Profile following methods will you use? (select all that apply)

4. Account Features |will request a check forthe amount of the proceeds.

account, sowe can ensure that you receive the Schwab account that
hest suits your needs.

T 1w request a wire transfer to another account outside Schwah,
= Dartic
5. Participant Data I 1 plan to re-invest the praceeds in this or another Schwab account,

3. Do you plan to transfer assets {(securities and/or cash) from

another institution to your Schwab account?

O 1will transfer agsets fram another institution to my Schwab account.

@ 2006 Charles Schwab & Co., Inc. All rights reserved.
Compliance number (0005-7125)
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STEP 3—Personal Profile
Account Holder Information

Please fill out this information to
create your personal profile.

When finished, please click
“Continue.”

Schwab Equity Award Center Application

Application Steps

1. Country of Resid

2. Participant Data

3. Personal Profile

- Account Holder
Information

- Investment Profile

4. Account Features

5. Participant Data

Step 3: Personal Profile

First Name
Gayla

Social Security Number:

Address: *

City: *

State: ©
ZIPPostal Code: *
Is this your

Legal Address?

Home Phone: *

Business Phone:
(Optianal)

Date of Birth: *

Middle Name

Last Name
Young

001-00-00a0

[739 Conte Rosa Linda |

Camarillo

| CALIFORNIA |

H

Yes. &) Usethis as my legal address

Ma. (O Use a different address.

1234567530

(. BOOE542593)

bbh5555EEE

(e, BO0G542593)

H

ManthiDayeard™™y)

Areyou a 10% Sharehalder, Director or Officer? *

(O Yes (ONo

Are you affiliated with ar employed by a stock exchange or member firm
q_f_an exchange or the MASD, or a municipal securities braker-dealer? *

(d)

(O ves O HNo

All Reqguired fields are denaoted with a red =

@ 2006 Charles Schwab & Co., Inc. All rights resened.

Compliance number (J005-7125)

Privacy Policy

Wie respect yaur
privacy. Schwab will
use the infarmation
yau pravide to verify
waur identity, and
may later an use the
information you
=ubmit to notify you
about products and
semvices thatyau
may find useful.
Flease read our
privacy policy about
online security and
our Schwah Security
Guarantee. Our
policy is aklways
available far your
review on the home
page of aur wekb
site.

Thisis a
Secure Application
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STEP 3—Personal Profile
Schwab Equity Award Center Application

Employment Information

Securities industry
Please fill out this information _Application Steps | Step 3: Porsonial Profle: Employment e e
. - ti

regarding your employment 1. Country of e
and answer the questions at R hiheictenndl msica
the bottom of the screen. S E—

- Personalprotie Occupation Employer {or industnd
When finished, please click e ]
“Continue.”

- Employment

Information

Areyou a Director, 10% Shareh_g_lder, or Policy-making Officer of any
Publicly Traded Companies? * (L)

O Mo O ves

- Investment Profile
4. Account Features . " . .
Areyou an Erployee, Director, or Owner of any Securities Firm(s)? =2

5. Participant Data O No O ves

Are you a Professional Subscriber? = (1)

O Mo O ves

All Required fields are denoted with 2 red *.

@ 2005 Charles Schwab & Co., Inc. All rights rezened.
Compliance number (QO005-7125)
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STEP 3—Personal Profile
Investment Profile

Please fill out this information
regarding your investment
profile. Do not forget to answer
the regulatory questions at the
bottom of the screen.

When finished, please click
“Continue.”

Schwab Equity Award Center Application

Securities industry

Application Steps Step 3: Account Holder Information {cont'd) regulations require
thatwe askthese
1. Country of Residence Family Information questions.
2. Participant Data Marital Status Mumber of Dependents This is a
SELECT v SELECT » Eecure Application

3. Personal Profile

- Account Holder

Information
- Employment
Information

- Investment Profile
4. Account Features

5. Participant Data

Investment Profile

Annual Incame * Investment Experience *
| SELECT ~| [SELECT v

Liguid MetWiarth *
| SELECT v

Owverall investment
ohjective far this account *

SELECT ~

Additional Regulatory Guestions *

Areyaou, or are any of yaur immediate family members, a current or
former seniar official in the executive, legislative, administrative, military,
or judicizl branch of any non-1J.5. government; 2 senior official of a
majar non-LULS. palitical party; or & senior executive of an enterprise
owned by a non-1U.S. government; or da yau maintain a clase persanal
or professional relationship with such an individual?

O

Orves (Ifyes, complete the section helow.)

Officials Title and Country
Mame of Official

| | [sELECT v

Your Relationship:

O seff
O Relative

OOther(pIease describe): l:l

All Required fields are denoted with a red =

@ 2005 Charles Schwab & Co., Inc. All rights resenrad.

Complianee number (J005-7125)
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STEP 4—Account Features
Account Features

The margin feature is optional
and is not required for the
purposes of exercising your
employee stock options or other
equity awards.

Unless otherwise instructed,
Schwab will add the feature to
your account.

When finished, please click
“Continue.”

Schwab Equity Award Center Application

Application Steps Step 4: Account Features

Margin Trading
Totrade an margin, you barrow from Schwab, using all your
Schwab brokerage assets as securiy foryour loan. Read the
Margin Risk Disclosure.

Earn Income on Your Uninvested Cash
Uninvested cash inyour Account will earn interestin accordance with
the Bank Sweep feature. Read more =

- Account Features

@ 2006 Charles Schivab & Co, Inc. All rights resened
Compliance number (J005-7125)

Margin Trading is
automatically
enabled on Schwab
One Accounts. Ifyau
do notwish to have
margin trading,
simply deselect the
check hox

You may select
another eligible
Cash Feature after
yourAccount is
opened by speaking
with & Schwakb
representative.

Thisis a
Secure Application
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STEP 5—Participant Data

Consent . I
Schwab Equity Award Center Application

Please review points 1 — 4 on this

“ ” Privacy Policy
screen. CheCk the Consent bOX Application Steps Step 5: Consent We respect your
if you acknowledge points 1 - 4. privacy. Schwah wil
. . . L. use the information
By checking on the "I consent” hox below, you signify: you provide to verify
. X X your identity, and
YOU can download and prmt the 1. That you consent to receive and read in electronic format the may later on use the
| following documents: infarmation you
documents on this screen for _ _ submitto noty you
e Schwab's Privacy Policy Qi about products and
fUtUI'e reference o Application Agreement = services that you
o . may find useful.
e Charles Schwab Pricing Guide hed] Please read our
s : Schwah One A t Ag + B privacy policy about
When f|n|5hed, please C“Ck C it * Stieh e Lo fEemer online secutity and
“ : " - onser + Amendment B our Schwab Secutity
Contmue. o Paperless Documents Informed Consent @ Guarantee. Our

* Employee Stock Option Exercise and Equity Award palicy is always
A_M—W_YW available for your
review on the home
e« Supplemental Terms and Conditions@ page of ourweb

« Electronic Services Agreement '@ it
+ Moneylink Terms and Conditions '@
Thisis a

e Margin Risk Disclosure @ Secure Apnlication
Dargin sk Lhsclasure Secure Application

2. %ou have dermonstrated and verified that you are able to view the
above Agreements and Disclosures by clicking on each hypertext
lirk.

3. By clicking on the "l consent” box below, you are also
acknowledging receipt of the pre-arbitration dispute provision
contained in the Application Agreerment, Section 15, page 2.

4. You understand that by providing an electronic signature you will
be entering into a legally binding agreement, the eguivalent of a
signed, written contract.

If you are not able to view the electronic documents above or
do not agree with the repr tati above, pl exit this
electronic transfer process by closing the window. This is a
one-time consent for this electronic application process.
Exiting will constitute the withdrawal of your consent. If you
check the “I consent” hox below, we will create an
electronic record of your consent.

O 1consent

@ 2005 Charles Schab & Co., Inc. All rights resenved.
Compliance number (0005-7125)

10
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STEP 5—Participant Data

Ve”fy Account Information Schwab Equity Award Center Application

Please verify the information that

you provided during the Application Steps Step 5: Verify Account Information
application process. You can 1. Country of Residence This is a Secure Application
C“Ck the "Change Information" 2. Participant Data Please double check the information you have entered.
link if you need to make any L Account Holder Information Change information
changes. Name: GAYLAYOUNG
4. Account Features Alias:
If all of the information is correct, A e CAMARLLO.CA.
please click the “Continue” button CoRsen Home Phone:
at the bottom of the page. Ny i R
Email:
Mailing Address. 739 CORTE ROSALINDA
CAMARILLO, CA
Citizenship: UNITED STATES Legal Residence: UNITED STATES
Change Information
Date of Birth:

Soclal Security Number:

Driver's License:

Employment Information Change Information
Status: Employed

Employer Name: WWZ

Occupation: Manager

Companies which you are a Director, 10% Shareholder, or Policy-Making Officer.

::Et:::eate ifyou are Employed by Securities Firm(s) or are a Director or Owner:

Erg you a professional subscriber?

NO

Family Information Change Information
Marital Status: Married Dependents:

Imvestment Profile Change Information
Annual Income: $25,000 to $45,999

Liguid Net Worth: $25,000 to $49,999

Experience; Lirnited

Objective: Income

Account Features Change Infarmation
Margins YES

[J¥ou must check this box if you have been notified by the IRS that you are subject to backup-
withholding,

The IRS does not require you to consentto any provision of this document other than the
cerification required to avoid back-up withholding.

Ifyou check the *| Agree” box below, we will create an electronic record of your agreement.
Dmum

3 e

@ 2008 Charles Schwab & Co., Inc. All rights reserved
Compliance number (D00S5-7125)
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Web-Enroll your Account

This screen displays your
account number and provides a
link ("click here") to web enroll
and create a Login ID and
Password for access to your
awards at Schwab's Equity
Award Center.

You can print this screen, by
selecting the “Print Now” button,
and keep it for your records.

If you choose not to print the
screen, please write down your
account number for future
reference.

Mew Account Mumber: 99999999

As a result of your new brokerage account,
you must create a new Login ID and Password. 2007.03.03 at 12:01:22 AWM EET

Please click here to web enroll your account for access
to Equity Award Center.

PRINT MNOW

22005 Charles Schwab & Co., Inc. Al nights reserved. Wember STPC (0204-74507%
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