
 

 1

 
Opening Your Charles Schwab Stock Plan Account 
(Online Process—Approximately 5 Minutes) 
 
Through Charles Schwab, you can open and manage your account online by following the detailed instructions below. 
Please feel free to contact one of our Participant Services representatives with any questions you may have at 1-800-
654-2593. All representatives are capable of helping you with all of your equity compensation and investment needs. 
International clients may access this toll free number by first dialing an AT&T Direct Dialing Code located at: 
http://www.business.att.com/bt/tollfree.jsp. 
 
To open your Schwab stock plan account, simply connect to the Internet and visit: http://equityawardcenter.schwab.com. 
Then, click on “Begin working with Schwab” to begin the account opening process. Once you begin the account opening 
process you cannot save it and come back to it later, so please give yourself enough time to finish the process once you 
begin. 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
PLEASE NOTE: To complete the online account opening process you will need your employee ID number, your 
home address (the address your company has on file for you), and your social security number. 
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New to Charles Schwab? 
 
You will need to open a brokerage account for your stock options or other equity awards. Clicking the link below (circled) 
will launch the online account opening process, detailed on the following pages. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

If you are an existing Schwab customer with an eligible account*, you may click on the “I’m an Existing Schwab 
Customer” link, then select the “use your existing account link” and follow the online prompts. 
 
 
 
 
 
 
*Eligible Account Types: Individual Schwab One or brokerage account may be used to exercise your employee stock 
options. Joint Schwab One or brokerage accounts may be used by US employees to exercise your employee stock 
options. Account types that cannot be used to exercise your employee stock options include, but are not limited to, 
Individual Retirement Accounts (IRAs), Personal Choice Retirement Accounts (PCRA) Partnerships, Limited Liability 
Corporation (LLC), Custodial, Corporate or 401(k). If you are unsure of your account eligibility, please contact a 
Schwab representative at 1-800-654-2593. 
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Symbol Validation 
 
Enter your company’s trading  
symbol and click the “Continue” 
button to determine whether your  
company permits electronic 
account opening. If they don’t, 
you will see a link to the pdf  
version of the account opening  
forms.  
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STEP 1—Country of Residence 
 
Personal Information  
 
Enter your country of residence,  
your country of citizenship and  
any country of secondary  
citizenship, if applicable. 
 
 
 
 
 
 
 
 
 
 
 
 
STEP 2—Participant Data 
 
Participant Identity 
 
The following data is matched  
to your company’s records for  
validation purposes: 
 
Domestic Employees 
 
• First Name 
• Last Name 
• Social Security Number/TIN 
• Employee ID 
• Home City 
• State 
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STEP 2—Participant Data 
 
Account Usage 
 
Please answer these questions  
about how you plan to use your  
account.  
 
When finished, please click  
“Continue.” 
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STEP 3—Personal Profile 
 
Account Holder Information 
 
Please fill out this information to  
create your personal profile. 
 
When finished, please click  
“Continue.” 
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STEP 3—Personal Profile 
 
Employment Information 
 
Please fill out this information  
regarding your employment  
and answer the questions at  
the bottom of the screen. 
 
When finished, please click  
“Continue.” 
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STEP 3—Personal Profile 
 
Investment Profile 
 
Please fill out this information  
regarding your investment  
profile. Do not forget to answer  
the regulatory questions at the  
bottom of the screen. 
 
When finished, please click  
“Continue.” 
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STEP 4—Account Features 
 
Account Features 
 
The margin feature is optional  
and is not required for the  
purposes of exercising your  
employee stock options or other 
equity awards. 
 
Unless otherwise instructed,  
Schwab will add the feature to  
your account. 
 
When finished, please click  
“Continue.” 
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STEP 5—Participant Data 
 
Consent 
 
Please review points 1 – 4 on this  
screen. Check the “Consent” box  
if you acknowledge points 1 – 4. 
 
You can download and print the  
documents on this screen for  
future reference. 
 
When finished, please click  
“Continue.” 
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STEP 5—Participant Data 
 
Verify Account Information 
 
Please verify the information that  
you provided during the  
application process. You can  
click the “Change Information”  
link if you need to make any  
changes. 
 
If all of the information is correct,  
please click the “Continue” button  
at the bottom of the page. 
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Web-Enroll your Account 
 
This screen displays your  
account number and provides a  
link ("click here") to web enroll  
and create a Login ID and  
Password for access to your  
awards at Schwab's Equity  
Award Center. 
 
You can print this screen, by  
selecting the “Print Now” button,  
and keep it for your records. 
 
If you choose not to print the  
screen, please write down your  
account number for future  
reference. 
 
 
 
 
 
 
 
 
 
 
 


